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How to Market Your CPA Firm 
Online within Regulations

Michael R. Burchstead and Kevin N. Floyd

S C  C O D E O F  L AWS

Title 40 - Chapter 2
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(A)(1) – South Carolina Board of Accountancy, administration & 
enforcement

S E C T I O N  4 0 - 2 - 1 0
S C  C O D E O F  L AWS

Title 40 - Chapter 2

(A)(1) – South Carolina Board of Accountancy, administration & 
enforcement

S E C T I O N  4 0 - 2 - 1 0
S C  C O D E O F  L AWS

Title 40 - Chapter 2
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(A) – valid license
(D) – term “Certified Public Accountant” or “CPA”

S E C T I O N  4 0 - 2 - 3 0
S C  C O D E O F  L AWS

Title 40 - Chapter 2

(A) – valid license
(D) – term “Certified Public Accountant” or “CPA”

S E C T I O N  4 0 - 2 - 3 0
S C  C O D E O F  L AWS

Title 40 - Chapter 2
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S E C T I O N  4 0 - 2 - 3 0
S C  C O D E O F  L AWS

Title 40 - Chapter 2

(A) – valid license
(D) – term “Certified Public Accountant” or “CPA”

Best Practices for 
CPA’s Website
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Website or Bio is your Virtual Storefront
• Full site or simple landing page
• Specificity in URL (multiple URLs can direct to your page)
• SSL certificate
• Disclaimer(s)

Best Practices for 
CPA’s Website

The information provided here is informational only and should not be 
considered accounting, tax, or financial advice.

This website can not create an accountant-client relationship.

Information about local, state and federal tax law should not be used 
to defraud any tax collecting body.

Sample
Disclaimer
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S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 7 0

(6) – inspection of licenses or firms
(7) – conduct hearings on alleged violations

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 7 0
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(6) – inspection of licenses or firms
(7) – conduct hearings on alleged violations

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 7 0

(6) – inspection of licenses or firms
(7) – conduct hearings on alleged violations

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 7 0
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(A) – “shall” investigate “complaints or other information    
suggesting violations”

(C) – results must be presented to board
(D) – administer oaths and issue subpoenas

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 8 0

(A) – “shall” investigate “complaints or other information    
suggesting violations”

(C) – results must be presented to board
(D) – administer oaths and issue subpoenas

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 8 0
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(A) – “shall” investigate “complaints or other information    
suggesting violations”

(C) – results must be presented to board
(D) – administer oaths and issue subpoenas

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 8 0

(A) – “shall” investigate “complaints or other information    
suggesting violations”

(C) – results must be presented to board
(D) – administer oaths and issue subpoenas

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 8 0
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Best Practices for 
CPA’s Social Media

• Each platform is different
• Care with cross-posting
• Set actionable goals

 X number of posts (texts, pictures, links, etc.)
 Comment x number of times
 Likes/shares x number of times

Best Practices for 
CPA’s Social Media
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S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 1 0  &  1 9 0

(A) – revoke, suspend, prohibit…$10,000 fine
(2) – reflecting adversely
(6) – failure to comply with standards
(7) – code of professional ethics (AICPA Professional Standards: Code of 
Professional Conduct)
(11) – ads/solicitation that is “false, misleading, deceptive or tending to 
promote unsupported claims”

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 1 0
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(A) – revoke, suspend, prohibit…$10,000 fine
(2) – reflecting adversely
(6) – failure to comply with standards
(7) – code of professional ethics (AICPA Professional Standards: Code of 
Professional Conduct)
(11) – ads/solicitation that is “false, misleading, deceptive or tending to 
promote unsupported claims”

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 1 0

(A) – revoke, suspend, prohibit…$10,000 fine
(2) – reflecting adversely
(6) – failure to comply with standards
(7) – code of professional ethics (AICPA Professional Standards: Code of 
Professional Conduct)
(11) – ads/solicitation that is “false, misleading, deceptive or tending to 
promote unsupported claims”

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 1 0
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(A) – revoke, suspend, prohibit…$10,000 fine
(2) – reflecting adversely
(6) – failure to comply with standards
(7) – code of professional ethics (AICPA Professional Standards: Code of 
Professional Conduct)
(11) – ads/solicitation that is “false, misleading, deceptive or tending to 
promote unsupported claims”

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 1 0

(A) – revoke, suspend, prohibit…$10,000 fine
(2) – reflecting adversely
(6) – failure to comply with standards
(7) – code of professional ethics (AICPA Professional Standards: Code of 
Professional Conduct)
(11) – ads/solicitation that is “false, misleading, deceptive or tending to 
promote unsupported claims”

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 1 0

27

28



4/30/2019

15

(A) – revoke, suspend, prohibit…$10,000 fine
(2) – reflecting adversely
(6) – failure to comply with standards
(7) – code of professional ethics (AICPA Professional Standards: Code of 
Professional Conduct)
(11) – ads/solicitation that is “false, misleading, deceptive or tending to 
promote unsupported claims”

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 1 0

(A) – disclosure of information

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 9 0
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(A) – disclosure of information

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 1 9 0

Best Practices for 
CPA’s Content 

Marketing
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Best Practices for 
CPA’s Content 

Marketing

• Opt-in, not everyone
• Public relations: blogs, alerts, news, etc.
• Branding: What makes you different?

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 2 0 0  &  2 1 0
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(A) – $10,000 fine or a year in prison or both

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 2 0 0

(A) – $10,000 fine or a year in prison or both

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 2 0 0
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(A) – cease and desist order

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 2 1 0

(A) – cease and desist order

S C  C O D E O F  L AWS

Title 40 - Chapter 2 S E C T I O N  4 0 - 2 - 2 1 0
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Q&A

AICPA Professional Standards: Code of Professional Conduct
Could someone perceive this as “false, misleading or deceptive acts?”

S C  C O D E O F  L AWS

Title 40 - Chapter 2Final Thought
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Thank You

Michael R. Burchstead
Attorney  |  803.255.0445

mburchstead@collinsandlacy.com

Kevin N. Floyd
Director of BD  |  803.255.0459

mburchstead@collinsandlacy.com
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